
About Beyond Bank Australia 

Beyond Bank is one of Australia’s largest customer-owned banks with branches and offices in New South Wales, South Australia, 

Western Australia, ACT and Victoria. We partner with more than 5000 community organisations around the nation to create and return 
value for our customers and communities and, through this, change lives. Beyond Bank is a B Corp, a business that is certified as 
meeting high standards of social and environmental impact, ensuring their practices and outputs benefit all people, communities and our 
planet. To learn more, visit beyondbank.com.au   
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Media Release 
Beyond Bank and Family First Bank announce plans to explore a merger 

 
• Memorandum of Understanding signed  

• Strong cultural alignment and shared commitment to local communities 

• Expansion into key regional centres in New South Wales 

Beyond Bank Australia, one of the nation’s largest customer-owned banks, has entered merger discussions with Family First Credit Union 
(trading as Family First Bank), serving the Blue Mountains, Lithgow, and the Central Tablelands of New South Wales. 
 
With a Memorandum of Understanding signed, the two banks will now commence a due diligence process to assess the full benefits of a 
potential merger for the organisations’ collective over 340,000 members. 
 
Family First Bank, established more than 50 years ago, has over $265 million in assets and a deeply loyal membership base across the 
thriving regional centres of Lithgow, Bathurst, Blackheath and Mudgee. 
 
If the merger is successful, the combined entity would manage over $11.3 billion in assets, significantly strengthening the reach of 
customer-owned banking in regional Australia. 
 
“We’re delighted to have the opportunity to jointly build on our shared purpose and passion for community-driven banking,” said Mr. David 
Marshall, Chief Executive Officer, Beyond Bank Australia.  
 
“Both banks have long, proud histories and a proven track record of delivering financial wellbeing to our customers in Australia wherever 
they live and our values and purpose are strongly aligned.” 
 
“This partnership represents a thoughtful and strategic move that ensures our members continue to receive outstanding value and 
service,” said Mr. Adam Marshall, Chief Executive Officer of Family First Bank.  
 
“Beyond Bank shares our belief that financial institutions should work hand-in-hand with the people and places they serve. We’re 
confident this merger will help us deliver even more for our members and our region.” 
 
The two banks have confirmed their commitment to a strong branch network and all employees will be retained in a merged entity. 
 
Further, by joining forces, Beyond Bank and Family First Bank will be able to amplify their ability to reinvest profits into local programs and 
support grassroots organisations. 
 
The proposed merger is also expected to expand Beyond Bank’s Community Rewards Program along with the establishment of a 
dedicated Foundation to support the Central Tablelands region—ensuring that the benefits of customer-owned banking reach the 
communities that need them most. 
 
As with all customer-owned mergers, the proposal is subject to successful due diligence and will require approval from both the Australian 
Securities and Investment Commission, the Australian Prudential Regulation Authority and members of Family First Bank. Beyond Bank 
will provide regular updates as the process progresses. 
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